
Certification
Awarded to

ebrc
Headquarters (Grand-Duchy of Luxembourg)

rue Eugène Ruppert L-2453 Luxembourg - Grand Duchy of Luxembourg

ebrc Datacenters (Grand-Duchy of Luxembourg)
Luxembourg City (RCC1 and RCC2 - L-2453 Luxembourg),

Luxembourg West (RCW -L-2453 Windhoff) and
Luxembourg South (RCS - L-3650 Kayl)

Bureau Veritas Cærtification certify that the Management System of the above
organisation has been audited and found to be in accordance with

the requirements of the management sysGm standard detailed below

STANDARD

ebrc
5, rue

ISO/lEC 20000-1 :2005
SCOPE OF SUPPLY

The lT Service Management system that supports the provision of lT services to ebrc clients
as described in ebrc Service Catalogue:

Managed services: all the processes supporting the Service Management;
Business Continuity Services: deployment of clients' lT images, relocation and recovery services to
3 different geographical areas in Grand-Duchy of Luxembourg (City/Centre, West and South);
Data Centre Services (Hosting Services): setup and design of lT rooms in Datacenters; and
Consulting Services: Security Vulnerabilities testing, Business Continuity, Risk Advisory, Tier lV
Technical Design and Consulting, Data Centers Technical Auditing.
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