Every day, incidents affecting major players are reported in
the media. In fact, thousands of service interruptions happen
every day. human error, technological bugs, malicious attacks,
natural disasters, etc. Several days may be necessary to get
back to normal operations, unless automatic processes have
been implemented to trigger the switch to a backup system.
In this case, the user is not even aware a problem happened.
It is still necessary to set up preventive measures to enable
the resilience process to run. In this particular field, ebre has
been building its’ expert status in the Greater Region based on
its experience, its world-class Data Centres and its Managed
Services recognised and awarded by numerous national and
JInternational distinctions.

When implementing a preventive & risk management strategy
with a client, the key question is whether the planned system
meets the company’s business requirements. The analysis must
consider issues such as regulations, the company’s resources
and also include a strong dose of realism to anticipate any dif-
ficulties which may hinder the effective implementation of the
system.

It is by no means a coincidence that the “R” in ebre stands
for “Resilience”. as a leading market provider in hosting,



data protection and IT Outsourcing, ebre allows its clients to
concentrate serenely and efficiently on their core business.

in the heart of Europe

For its CEO, Yves Reding, and its staff, ebre's objective is clear:
becoming a benchmark player throughout Europe with now
offices in Paris, Brussels & Frankfurt.

Recently ISO 27001 and Tier IV-Design certified, ebre holds
all the keys to meet the highest requirements of its international
clients willing to outsource the management of their mission-
critical platforms in Luxembourg, at the very heart of Europe.



8.

Creation: 2000

Employees (Luxembourg): 95

Employees (Worldwide): Luxembourg, Paris, Brussels,
Frankfurt

Core Business

World-class Data Centres, Colocation and Agile Managed
Services in Business Resilience

Affiliation & Certification

e PES Luxembourg

e |ISO 27001

e Hirst Tier IV-Design certified Data Centre in Luxembourg by
the Uptime Institute

e Participant of the "European Code of Conduct for Data Centers”

e Member of the “Green Grid”
e ESR (Entreprise Social Responsibility)

Comments

ebrc operates highly secured and interconnected Tier IV Data
Centres. PFS and ISO 27001 certified, ebre has developed a
Business Resilience approach based on Risk and Resilience
Advisory, Business Continuity and Agile Managed Services.

Contact

5, rue Eugene Ruppert — |-2453 Luxembourg
Tel: 26 06 1

Fax: 26 06 2090
@._info@ebrc.lu
www.ebrc.ey

Yves Reding
CEQ of ebre




